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Chairperson’s Report 

 

This AGM marks the end of my third year as Chairperson of the TLC Emergency Welfare 

Foundation of Western Australia (Inc.) trading as Welfare Rights & Advocacy Service. 

It has been an eventful few years for community legal centres (CLCs) and the welfare sector 

following on from funding challenges and some ongoing legislative reform which impacts 

our service delivery. 

A number of announcements from the state government to find additional funding for CLC’s 

has been appreciated, in particular announcements from the Attorney General that funding 

will be provided to progress sector wide sustainability projects. 

Strategic discussions are continuing at both a board level and with our participation in 

sector wide projects around sustainability which is being led by the Community Legal 

Centres Association of Western Australia. 

The board has participated for many years in both internal and sector exercises around 

sustainability and strategic planning. It is important that we position our service to not only 

provide sustainability for our clients but security for our staff. 

However despite these announcements overall our funding from State Government has 

declined due to reductions in the funding provided by the Department of Mines, Industry 

Regulation and Safety for our tenancy program. 

The Service was reaccredited this year for 3 years to continue to deliver services under the 

National Association of Community Legal Centres (NACLC) National Accreditation Scheme. 

It continues to be a priority of the service to deliver a range of services including assistance 

in social security and family assistance law, social security prosecutions and tenancy law. 

We wish to ensure that in the operation of the service that we continue to improve our 

service to guarantee that we provide high quality services to those in need and that we 

prevent future disadvantage in our community. 

It is important that our service both provides services to those in need, but continues with 

law reform and advocacy to defend the interests of those who may not have the resources 

or capacity to do it themselves. 

I would like to thank Rebecca Dennison, our departing Deputy Chairperson for volunteering 

her time and for her contributions with the service for a number of years. I would also like 

to acknowledge a former staff member,   Paul Harrison for his long service with Welfare 

Rights & Advocacy Service as a tenant advocate and wish him all the best in the future. 
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Demand for our services are ever increasing. It is incumbent on us to ensure that our service 

continues to improve to service our clients in need. I look forward to another successful 

year for Welfare Rights & Advocacy Service. 

 

Owen Whittle 
Chairperson 
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Objects of the TLC Emergency Welfare Foundation of Western Australia (Inc.) 

The Objects of the Association are: 

 to provide emergency financial and material support to persons who are homeless, 
destitute, necessitous, suffering, distressed, disabled, disadvantaged or otherwise 
stricken by misfortune;  

 to provide advice and other forms of welfare, assistance and guidance to those 
persons and to make representations on behalf of those persons; 

 to liaise with, and whenever appropriate request and arrange, the services of public 
instrumentalities, or of charitable or other bodies which may be able to meet the 
needs or those persons; 

 to cooperate with other organisations having objects similar to those of the 
Association; 

 to assist and represent persons in conducting appeals against administrative 
decisions by Government agencies, particularly in relation to welfare rights and 
tenancy; 

 to work towards structural change, aimed at the elimination of poverty within the 
community and seek to empower welfare recipients generally and with respect to 
their legal, welfare and other rights; and 

 to promote the principles of equal opportunity. 

Vision, Mission, Values and Objectives 

Vision 

A just and compassionate society. 

Mission 

Eliminating disadvantage by assisting people to realise their rights to income and housing. 

Values 

We are committed to: 
 Client focused ethical practice; 
 Social justice and human rights principles; 
 Empowering people; 
 Collaboration and community engagement; and 
 Innovation and creativity. 

Objectives 

 Serving individuals through casework, advocacy and advice. 
 Increasing the systemic awareness and responsiveness to clients.  
 Attracting, retaining and developing capable staff and volunteers. 
 Ensure effective governance and reputation. 
 Maintain sustainable systems, facilitates and financial management.  
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Centre Report 

Our work in 2017-2018 

 

In 2017-2018 Welfare Rights & Advocacy 
Service continued to provide legal help in the 
areas of Social Security and Family Assistance 
Law, as well as Social Security Prosecutions 
and Tenancy Law. The main delivery 
mechanism for legal assistance by the service 
is through information and referral, legal 
advice and representation, duty advocate, 
court and tribunal representation, community 
legal education and law and policy reform.   

Priority with advice and other representation 
assistance is to those within our geographic 
catchment area although help is provided to 
clients outside of our geographic catchment 
area in some circumstances.   

The geographic catchment area for our 
service delivery varies between our programs. 
Welfare Rights assistance is provided to those 
in the area north of the Swan River to the top 
of the state and across to the South 
Australian/Northern Territory border. 
Tenancy assistance is provided to the Local 
Government Areas (LGAs) in the Lower North 
Metropolitan Zone from Mosman Park up to 
Scarborough and across the City of Perth to 
Bayswater and Morley.  Social Security 
Prosecution assistance and welfare rights 
assistance to young people is provided across 
the entire state.  

The community legal education, law reform 
and legal policy work undertaken by the 
service continues to be informed by the 
experience of our clients. The law reform 
activities of the service are augmented by its 
direct work with the National Social Security 
Rights Network (NSSRN) and the WA Tenancy 
Network.  

All of the activities undertaken by Welfare 
Rights & Advocacy Service are in line with the 
vision, mission, values and objectives of the  

 

 

service and the Objects set out in the 
Constitution and Rules of the TLC Emergency 
Welfare Foundation of Western Australia 
(Inc.).   

Assistance is provided from our premises at 
98 Edward Street, Perth, Monday to Friday 
from 9.00 am to 5.00 pm with the exception 
of public holidays and during the Christmas 
shutdown.  Outreach services are provided at 
the Perth Magistrates Court, as part of a 
Tenancy Duty Advocate Program.  

The staff of Welfare Rights & Advocacy 
Service includes a mix of lawyers and 
paralegals who deliver the core services 
provided to clients. This assistance is 
augmented by pro bono lawyers and our 
volunteer program of law students. In 2017-
2018 pro bono lawyers contributed 
approximately 10 hours and law student 
volunteers contributed 386 hours to the 
service. 

The service has a Disability Action Plan which 
includes the provision of disability access to 
its building and ensuring that all facilities 
hired to conduct education and information 
sessions are compliant with disability access 
requirements. Clients with disabilities can use 
their support workers to enhance access to 
our service when appropriate. People with 
disabilities are able to access feedback and 
complaint mechanisms by either directly 
contacting the service for information via a 
pamphlet or by telephone or email. 

Welfare Rights & Advocacy Service 
encourages feedback and suggestions from all 
service users and the service website includes 
a feedback survey.  In 2017-2018 client 
surveys were conducted, as part of the 
contractual arrangements for both the 
Tenancy and Welfare Rights Programs. 
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Funding 

 
The main source of funding for the service 
continues to be through the Community Legal 
Service Program (CLSP) of Commonwealth 
Attorney General’s Department under the 
National Partnership Agreement on Legal 
Assistance Services (NPA) which funds the 
welfare rights assistance provided by the 
service. This Commonwealth CLSP funding is 
augmented by State Community Legal Centre 
funding provided by the Department of 
Justice.   

The second largest source of funding for the 
service is from the Department of Mines, 
Industry Regulation and Safety (DoMIRS) for 
our Tenancy Advice and Education Program 
(TAEP). In 2017-2018 the service had the first 
full year of reduced funding within the 
tenancy program. Due to the funding 
reduction tenancy assistance is provided on a 
part time basis 4 days per week.  

In 2017-2018 the service received 
replacement funding from the Department of 
Justice as the Legal Contributions Trust (LCT) 
was unable to fund our Youth Welfare Rights 
Project.   

The service received other income which 
included interest, donations, memberships 
and accommodation income from other 
sources not related to our core funding. The 
service continued to receive income from the 
National Social Security Rights Network 
(NSSRN) for the bookkeeping work that it 
undertakes for the NSSRN Secretariat.  

 

Legal Advice, Casework and Representation 

Assistance 

This was the second year in which the service 
has worked with the new data standards 
under the NPA.  It was also the first full year 
we used the new Community Legal Assistance 
Services System (CLASS) data base.  With the 
change to these new data standards and data 
base the way the work we do is categorised 
and counted has changed.   Whilst there have 
been improvements to the CLASS system 
since it was first introduced to make it 
possible to extract relevant data the data we 
extract is not always reliable; this is evident in 
some of the figures included in the report.   

Historically the legal assistance provided by 
the service was divided into 3 main 
categories: information and referral, legal 
advice and casework assistance. With the 
change in data standards the category of 
casework (ongoing assistance) now includes a 
number of sub-categories including other 
representation, legal task, duty advocate, and 
court and tribunal representation.   

The total number of clients who accessed 
Welfare Rights & Advocacy Service in 2017-
2018 for advice and other types of assistance 
excluding information and referral was 808. 
Of those clients 82.6% were new clients, 16% 
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were repeat clients and just over 1% were 
existing clients at the start of the year.  

Across all types of legal assistance (excluding 
information and referral),  83% of clients were 
provided with legal advice, while 17% had 
ongoing assistance - 10% were categorised as 
other representation, 4% had legal tasks 
completed and 2.5% were assisted by a duty 
advocate or at a court or tribunal.  There were 
1,395 information and referral activities 
undertaken in 2017-2018.     

 

 

Of legal advices in 2017-2018 across all 
programs 89 % were provided by telephone, 
with the remainder provided equally either 
face to face or by mail and email. 

Across all of the programs other legal services 
including Other Representation, Duty Lawyer 
and Court and Tribunal Representation 
98.37% were delivered to people 
experiencing financial disadvantage.   

The geographic location of those serviced by 
Welfare Rights & Advocacy Service across its 
programs included 664 from a Major City 
location, 25 from an Inner City location, 25 
from an Outer Regional location, 7 from a 
Remote Centre and 7 from a Very Remote 
Location.   

Our clients 

 

 

Welfare Rights 

Client numbers have reduced this year 
following significant increases in demand for 
assistance over the previous two years.  For 
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the welfare rights program of the 584 clients 
in the program 82% were new clients, 16% 
were repeat clients and 0.01% were existing 
clients. 

Disability Support Pension (DSP) was the main 
payment or entitlement type for 33% of the 
welfare rights clients this year. The second 
largest client group were those receiving 
Newstart Allowance (20%) followed closely by 
Parenting Payment (9%), Family Tax Benefit 
(8.5%), Age Pension (8%) and Youth 
Allowance (5.5%). 

 

 

 

The main welfare rights problem type for 
clients was Govt. Pensions/Benefits/ 
Allowance – Other (43%) which is a catch all 
to cover the breadth of Social Security work 
not captured in the CLASS problem type 
classifications. The second highest occurring 
problem type is Refusal Eligibility (28%), 
followed by Overpayments (20%).  

After an increase which occurred in the 
previous year as a result of “Robo debt” there 
was a small reduction in the numbers seeking 
assistance in relation to Centrelink 

overpayments.  In 2017-2018 of those seeking 
welfare rights assistance 3% related to 
Deception and Related Offences (Social 
Security Prosecutions).  

Correlating with the high numbers of welfare 
rights clients where DSP was the main 
entitlement type refusal of eligibility 
(rejection of their claim for DSP by Centrelink) 
is the main problem type for many in this 
cohort.  The difficulties in accessing 
entitlement to DSP results in increased 
contact from those on activity tested income 
support payment seeking exemptions due to 
medical incapacity and issues related to 
permanent incapacity.       

Complaints about delays in DHS claim 
processing continued to be a regular reason 
for clients contacting us for assistance. This 
has not improved from last year.  Troublingly 
processing delays by DHS leave vulnerable 
people without necessary resources to 
support themselves for increasing periods and 
this has significant impacts on their ongoing 
participation in employment and education.  

Welfare Rights Case Studies 

Welfare Rights Case Study 1 

Mrs X first contacted the service as she had a 
Parenting Payment Single (PPS) debt for over 
$12,000, a Family Tax Benefit (FTB) debt of 
$8,500 and a Child Care Benefit (CCB) debt for 
$95,500. Mrs X is a former refugee who had 
come to Australia in 2003 with her six 
children. Since living in Australia Mrs X’s 
eldest son was killed in an intentional hit and 
run incident.  
 
Mrs X’s debts were due to a retrospective 
decision that the grandchildren she was 
caring for were not her “FTB children” for 
Centrelink purposes and so she did not qualify 
for the payments.  Due to the circumstances 
and the size of the debts we provided her 
with advice in relation to a fraud 
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investigation.  We also assisted her to seek a 
review of the decision to cancel her payments 
and raise the debts.  
 
Subsequently Mrs X’s pastor contacted the 
service for assistance as another CCB debt for 
$92,000 debt was raised against Mrs X.  
Despite Mrs X having lodged further claims 
for FTB and later Carer Payment (CP) no 
decision had been made about these new 
claims and no one was being paid for the 
three children.  Mrs X was supporting the 
children on her Newstart Allowance (NA). Her 
daughter who was the parent of the children 
had also moved interstate without the 
children.   
 
We represented Mrs X at the Administrative 
Appeals Tribunal (AAT) Tier 1.  Evidence about 
the care of the children was obtained from 
the local community, the grandson’s school 
principal, her grandchildren’s Sunday School, 
her doctor, her psychologist and her pastor.  
No documentation was provided by 
Centrelink in the AAT papers in relation to the 
CCB debt. The Child Care Providers had 
claimed payments in respect of the 3 children 
that seemed excessive and inconsistent with 
Mrs X’s instructions about when the 
grandchildren were in childcare.  
 
The AAT found that Mrs X had always been 
the principal carer of the grandchildren and 
that her FTB and PPP should not have been 
cancelled. The FTB, PPS and CCB debts did not 
exist. Mrs X was entitled to receive arrears 
payments from February 2016 when the 
payments were wrongly cancelled. She was 
also entitled to be refunded the amounts DHS 
had recovered from her on account of the 
debts. 
 
Despite regular follow up from us it took 3 
months for the FTB arrears to be paid and        
a further 5 months for her Parenting Payment 
to be granted and 1 year and 2 months for the 
Carer Payment to be granted. We have lodged 
a complaint with the Commonwealth 

Ombudsman about Centrelink’s conduct 
highlighting: 
 
 the significant delay in implementing the 

AAT Tier 1 decision; 
 letters not being issued to the client; 
 inadequate use of interpreters; 
 inappropriate staff behaviour;  
 significant delay in processing a Carer 

Payment claim for a child with significant 
disabilities; and  

 how an incorrect Child Support 
Assessment had adversely affected her 
rate of FTB.  

 
We await the outcome of the Commonwealth 
Ombudsman’s Office investigation of this 
matter.   

Welfare Rights Case Study 2 

Mrs A arrived in Australia as a refugee in 
2002. She suffers from depression and anxiety 
and has limited English. She had a Carer 
Allowance and Carer Payment debt totalling 
$12,000.  

Mrs A was the carer for her father in 2014. 
Mrs A’s father travelled overseas in April 
2014. Prior to his departure Mrs A went to 
Centrelink to inform them of her father’s 
travel plans and to find out how his travel 
would impact her payments. At this time she 
was informed that Centrelink needed to 
receive the information about her father’s 
travels from either her father’s nominee or 
her father himself. Mrs A became her father’s 
nominee and provided this information to 
Centrelink again.  

Centrelink told Mrs A that her father could 
travel for up to 6 months before his age 
pension was impacted. She then asked how 
his travel would impact on her carer payment 
and carer allowance and was told that it 
would be the same for her. This information 
was incorrect as she was only entitled to 
receive payments for 6 weeks while her father 
was overseas. 
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The employee at Centrelink would have been 
prompted by the system to review the carer’s 
record when coding information about the 
father’s travel.  This is an automatic prompt 
when someone has a carer.  It did not happen 
in this case.   

Whilst Mrs A’s father was overseas he passed 
away. Mrs A’s family decided not to tell her 
about her father’s passing immediately (in 
late December 2017) as her health was very 
poor. She was told about his death in January 
2018. She then went to Centrelink to inform 
them. At this time Centrelink realised she had 
been incorrectly receiving Carer Payment and 
Carer Allowance for caring for her father 
whilst he was overseas and then following his 
death and the overpayment was raised.  

We assisted Mrs A to request a review of her 
debt. We represented her at the AAT Tier 1.  
Unfortunately Mrs A was unsuccessful arguing 
that the debt was solely caused by Centrelink 
error at AAT Tier 1. The tribunal member 
found that Mrs A contributed to the debt as 
she did not clearly inform Centrelink about 
her father’s travel for her own payment and 
therefore the information was only recorded 
on his record and not hers. Further she did 
not follow up with Centrelink after 6 months 
which may have brought the error to light 
sooner.   

Mrs A requested a second review at AAT Tier 
2. Prior to her preliminary conference DHS 
made an offer to settle the matter by offering 
to waive almost half of her debt. Mrs A 
accepted the offer. 

Tenancy 

Tenancy assistance decreased in 2017-2018 in 
line with reduced funding for the program 
and the associated reduction of staffing hours 
to provide this assistance.  The service 
provides help to tenants irrespective of 
means in line with Tenancy Advice and 
Education Program (TAEP) contract with the 

Department of Mines, Industry Regulation 
and Safety.  In the most recent year 100% of 
representation services in the tenancy 
program were to people experiencing 
financial disadvantage.  

In 2017-2018 of tenants with a tenure type 
recorded 58% were private tenants, 36% were 
public housing tenants and 4% were 
community housing tenants. The remainder 
which accounted for less than 2% were made 
up of boarders and lodgers, homeless, and 
homeless people in transitional or medium 
term accommodation.    

On an outreach basis Welfare Rights & 
Advocacy Service has continued to provide 
assistance as a Duty Advocate at the Perth 
Magistrates Court on a Thursday morning 
every three weeks. This assistance is provided 
in collaboration with Tenancy WA.  The other 
Local Service Unit (LSU) partners in the initial 
pilot project no longer participate in the 
project.  

Regularly our tenant advocate sees 
unrepresented tenants who are provided with 
advice and if appropriate representation at 
the court on the day. If ongoing assistance is 
required and the tenant is from our 
geographic catchment area they are referred 
into our service so ongoing representation 
can be provided. If however the tenant is not 
from our catchment area they are referred to 
the LSU in their area for further assistance.  

The main reason for tenants contacting the 
service for help was in relation to Tenancy 
Termination by Lessor which accounted for 
29% of our tenancy work. There was a slight 
reduction in this work in comparison to the 
previous year.  

Welfare Rights & Advocacy Service prioritises 
assistance to those facing eviction or at risk of 
homelessness. Advice and representation at 
court has been provided to tenants where 
appropriate to try to stop the tenant’s 
eviction. This is augmented with the work 
undertaken as Duty Advocate at the 
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Magistrates Court. Court/Tribunal and Duty 
Lawyer assistance accounted for 27 tenancy 
matters in 2017-2018.  

The service continues to have high numbers 
of tenants seeking assistance as they are 
being evicted by the Housing Authority. The 
reasons for eviction include for rent arrears 
and for property standards, including 
hoarding.  As a result of these interventions 
some tenancies have been saved and the 
service has worked closely with other 
community organisations and the Housing 
Authority to support tenants to retain their 
housing.    

The second highest occurring tenancy 
problem type was Tenancy Other (21.8% 
which is a catch all for tenancy matters not 
covered by the other tenancy problem types. 
The next highest problem type is Tenancy 
Bond (13.4%) and Tenancy Termination by 
tenant (9.7%) which is consistent with service 
delivery over a number of years.   

Tenancy Case Studies 

Tenancy Case Study 1 

 

The tenant was referred to WRAS by a friend 
as she had an issue with her tenancy in an 
Aboriginal community on the outskirts of 
Perth. The tenant is an Aboriginal woman 
with care of her young grandson. Her rental 
property had had blocked drains for 3 weeks 
and had sewerage bubbling through the 
kitchen sink, shower drain and basin. She had 
approached the caretaker of the property 
several times over the preceding 3 weeks and 
had been told that nothing would be done for 
at least another 2 weeks.  
 
The tenant had been going to family to wash 
and shower. The caretaker had told her to use 
the neighbour’s toilet, however the tenant did 
not feel comfortable doing that. The tenant’s 
teenage daughter who had been staying with 
her had moved out as she could not stay at 

the rental property without a toilet. The 
tenant said that she was up to date with her 
rent and could not see why her landlord 
would not get the issue fixed.  
 
The Tenant Advocate provided advice to the 
tenant about maintenance, the court process 
and compensation and agreed to advocate for 
the tenant in relation to the maintenance 
issues.  Initially it was unclear who the lessor 
of the property was. The house had been 
originally built by the Housing Authority (HA). 
The Tenant Advocate approached the HA to 
find out if the accommodation was a HA 
property. HA advised that they do not 
manage the properties in the Aboriginal 
community. They told us to contact someone 
in Indigenous Affairs. The Tenant Advocate 
contacted Indigenous Affairs and then was 
referred through to the Aboriginal Lands Trust 
(ALT). The Tenant Advocate sent a number of 
emails and had a number of telephone calls 
trying to establish who had responsibility for 
undertaking maintenance at the property. 
The rent was being collected by an Aboriginal 
Corporation (who employed the 
caretaker/CEO) although the land is owned by 
the ALT.  
 
As a result of our advocacy ALT said that they 
would arrange for Cleanflow to go and pump 
out the whole sewage system. The Tenant 
Advocate requested that if this did not fix the 
issue that ALT should arrange for a plumber 
to repair the system. The ALT worker said that 
they thought that arrangement of plumbers 
should be the responsibility of the Aboriginal 
Corporation. After a number of telephone 
calls it was established that the ALT has a 
Management Order in place with the 
Aboriginal Corporation and that ALT have a 
responsibility under the RTA to undertake the 
maintenance.  
 
The Tenant Advocate indicated that if the 
maintenance was not undertaken in a timely 
manner the client would seek a maintenance 
order from the court. The ALT worker agreed 
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to get a report from Cleanflow if the problem 
had not been fixed.  
 
Two days later the ALT worker and a plumber 
visited the tenant. The blocked pipe was 
identified and fixed. Whilst the ALT worker 
was at the property a number of other 
tenants approached him about issues with 
their properties and the community in more 
general terms. During the process it was also 
identified that tenants in the community had 
only intermittent access to electricity as they 
use power cards which were not always 
available for purchase. At times they had 
been without electricity for up to 4 days.  ALT 
agreed to follow up the electricity issue. 
 
As a result of the advocacy provided by WRAS 
maintenance was carried out and the 
problems fixed. The tenant is also now able to 
claim an electricity concession that she should 
be eligible for to reduce her power costs. ALT 
have undertaken to follow up on the other 
issues identified relating to maintenance of 
properties and access to and payment of 
electricity charges in the community. 
 
Tenancy Case Study 2 

 

The tenant attended the Magistrate’s Court 
as he had been issued with a Form 1B. He was 
approximately $21,000 in arrears with his rent 
(about 35 weeks).  The tenant was employed 
but his partner had been diagnosed with 
cancer 6 months previously and their private 
health insurance did not cover the cost of her 
treatment and medicines. As a result of 
paying medical costs in excess of $300,000 
the tenant had gotten behind in the rent. 
Whilst the lessor had been sympathetic to the 
tenant they had lodged at court to terminate 
the tenancy. The tenant had asked family 
members overseas to provide him with 
financial assistance and was expecting that 
help in the next 3 to 4 weeks. The tenant was 
seeking a 2 to 3 week adjournment.   
 

As the Duty Advocate, the Tenant Advocate 
provided advice to the tenant about 
termination by the lessor and the court 
process. He also discussed with the tenant the 
court timelines and sought information about 
when the tenant would be able to repay the 
outstanding rent. The TA negotiated with the 
lessor in relation to the listing of the matter 
and was able to secure agreement for the 
matter to be adjourned for 4 weeks.  The 
tenant agreed to commence paying the rent 
and agreed to make a lump sum partial 
payment of the arrears prior to the next 
listing date. 
 
As a result of the assistance provided the 
tenant’s matter was adjourned. If the matter 
had been heard on the day it is likely that the 
tenancy would have been terminated. The 
tenant was given additional time to secure 
funds to pay his rent.  

Community Legal Education 

In 2017-2018 the service provided 19 
Community Legal Education activities and 6 
Community Legal Education resources were 
developed in the year.  

Community education activities were 
undertaken in both our welfare rights and 
tenancy program and included both one off 
workshops and the development of 
information resources.  

In the current year the service did not 
undertake an in person rural, regional or 
remote CLE visit.  

We did however undertake CLE activities 
using information technology to provide legal 
education remotely to community legal 
centres and community organisations in 
Kununurra, Northam and Narrogin.  
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Sessions were undertaken in the following 
settings: 

 Insurance Commission of Western 

Australia; 

 Frankland Centre, Graylands; 

 Australian Lawyers for Human Rights 

Evening; 

 Joondalup TAFE Community Services 

Students; 

 Centrelink Social Work Students; 

 Murdoch Equity Workers; 

 Murdoch Guild Workers; 

 Red Cross Support Workers; 

 Refugee Asylum Seeker Hub; 

 Riverview Community Centre; 

 Social Justice Opportunities for Young 

Lawyers; 

 Kimberley Community Legal Centre; 

 UWA Social Work Students; 

 Keedac; 

 Share & Care; and 

 Wheatbelt Community Legal Centre.  

The Welfare Rights and Tenancy Fact Sheets 
developed by the service in 2017-2018 
included:  

 Compensation;  

 Disability Employment Service; and 

 Child Care Changes. 

Our existing suite of Fact Sheets was regularly 
reviewed and updated in response to changes 
to ensure their currency.   

Rhea Thomas has regularly participated in the 
CLCA WA Community Legal Education 
Workers (CLEWS) Network Meetings 
throughout the year. She has become the Co-
Convenor of the CLEWS Network in 2018 and 
represents the CLEWS Network in a CLE 
Working Group which includes 
representatives from CLCs and Legal Aid WA.  

Law Reform 

In 2017-2018 there were less law reform 
activities undertaken by the service. Law 
reform activities are informed by the 
experiences of our clients to bring about 
structural and systemic change.   

The Law Reform work undertaken through 
the year included a range of activities which 
included forum participation, submissions, 
media interviews, and feedback to DHS and 
others on specific issues which related to 
service delivery and policy.  Some of these 
occurred in the context of activities of the 
National Social Security Rights Network of 
which we are a member.  

At a local and national level staff of the 
service participated in a number of regular 
meetings and forums and other activities.  
Some of the regular and ad hoc forums, 
conferences and meetings and activities in 
which staff have chaired and/or participated 
in 2017-2018 have included: 

 WA Tenant Advocates’ Meetings; 

 WA Tenant Coordinators’ Meetings; 

 DHS Serious Non Compliance Meeting; 

 NACLC PII Committee; 

 CLCA WA Legal Practice and PII Sub 

Committee; 

 CLCA WA Member Meetings; 

 CLCA WA CLEWS Network Meetings; 
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 CLE Working Group; 

 CLCA WA Quarterly Meetings; 

 CLCA WA Manager’s Meetings; 

 CLC Client Survey Sub Committee; 

 Director Legal Aid WA Meeting; 

 NSSRN Conference (Canberra); 

 NACLC Conference (Canberra); 

 NSSRN Members’ Meetings; 

 NSSRN Committee Meetings; 

 NSSRN CLASS Sub Committee; 

 SSRV DSP and Insurance Meeting; 

 WA Tenancy Conference; 

 Feedback on AAT website;  

 Feedback on DHS website; 

 DHS Aboriginal Consultative Committee; 

 DHS Community Consultative Committee; 

 Meeting with Shadow Attorney General, 

Mark Dreyfus; 

 AAT Stakeholder Liaison Meeting; 

 Sustainability/Co-Location/Merger 

Committee. 

 
In 2017-2018 Catherine Eagle continued in 
her roles as the Convenor of the NACLC 
Professional Indemnity Insurance (PII) 
Committee, the WA State Representative on 
the NACLC PII Committee and as the convenor 
of the WA Community Legal Centre 
Association (CLCA) Legal Practice and PII 
(LP&PII) Committee. In this role Catherine 
Eagle provides support and guidance to other 
CLCs in relation to PII issues and a range of 
legal practice and ethical issues that arise 
within a community legal setting.   

Welfare Rights & Advocacy Service is an active 
participant in the National Social Security 
Rights Network (NSSRN) of which we are a 
member centre.  Two staff members 
participated in the NSSRN Annual Conference 
in Canberra in August 2017. In the last year 
staff of the service have convened, chaired 
and participated in the monthly Members 
Meetings, various Sub Committees and 
Committee Meetings of the NSSRN.  These 

meetings have a focus on casework trends, 
policy and law reform, as well as the 
governance of the NSSRN.  

Kate Beaumont continued in the role of Vice 
President of the NSSRN until the AGM in 
August 2017 when she stepped down from 
that role. For the remainder of 2017-2018 
Kate Beaumont was the Treasurer of the 
NSSRN.  These roles have provided scope for 
Welfare Rights & Advocacy Service to 
contribute and engage in the law reform and 
legal policy work undertaken by the NSSRN on 
behalf of its members.  

Governance 

The governance of the Association rests with 
the Board of the TLC Emergency Welfare 
Foundation of Western Australia (Inc.). In 
2017-2018 the Constitution and Rules of the 
Association were modified in line with the 
requirements of the Associations 
Incorporation Act 2015 as Special Business at 
the Annual General Meeting on 20 October 
2017.   

Subsequently when the updated constitution 
was lodged with the Department of Mines, 
Industry Regulation and Safety it was 
identified that there needed to be a further 
amendment of one provision to bring it in line 
with the requirements of the Associations 
Incorporation Act 2015.  The Board of the TLC 
Emergency Welfare Foundation of Western 
Australia (Inc.) altered by special resolution 
the provision to change the percentage of 
members needed to call a general meeting to 
at least 20% rather than 50% to ensure that it 
was compliant with Schedule 1(10) of the 
Associations Incorporation Act 2015.  The 
special resolution was passed at the Board 
Meeting on 11 December 2017.    

The Chairperson of the Board has been Owen 
Whittle who has led the board since October 
2015.  The other office bearers were Brendyn 
Nelson as Deputy Chairperson until the AGM 
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in 2017 and then Rebecca Dennison from the 
AGM in 2017, Cindy Labuschagne continued 
as Treasurer and, from February 2017, Zaneta 
Mascarenhas as Secretary. Continuing on the 
Board from the previous year were Philip 
O'Donoghue, Sinead Glackin and Rebecca 
Dennison until she moved into an office 
bearer position. At the October 2017 AGM, 
Claire Duffy and Sally Fox joined the Board. 
Pearl Lim stepped down as the UnionsWA 
nominee on the Board and Dan Hill joined the 
Board as their nominee from October 2017.   

The Board met 7 times in 2017-2018 and 
there was quorum at all but one meeting in 
July 2017.  

In 2017-2018 the service has undertaken a 
review of its policies and procedures as part 
of the NALC National Accreditation Scheme 
(NAS). The service has recently been certified 
under NAS until 2021. 

The TLC Emergency Welfare Foundation of 
Western Australia (Inc.) Enterprise Bargaining 
Agreement between staff, the Board and the 
Australian Services Union was registered in 
September 2016 and is due to expire in 2019.  
In the coming year the Board and staff will 
work toward the development of a new EBA. 

Future 

The funding environment has been uncertain 
over a number of years for the service. Whilst 
the expected reduction of CLSP funding has 
not eventuated the service has continued to 
be funded with one year extensions despite 
being a party to the NPA until 30 June 2020.   

The Department of Mines, Industry 
Regulation and Safety have exercised the 
option to extend the tenancy contract for 12 
months to 30 June 2019. We were recently 
informed that the tenancy contract will be 
extended for a further year under the same 
terms rather than going back to the market.  

This provides some security of funding for the 
next two years for the service’s operations.  

The service has been an active participant in 
work undertaken by CLCA WA and Specialist 
CLCs exploring future sustainability of centres 
and the sector. These discussions have looked 
at options and opportunities for merger, co-
location and shared services within the sector 
through a sustainability project.   

Considerations of sustainability and viability 
are at the forefront of Board deliberations 
about securing the future of the organisation 
so it can continue to deliver quality services to 
its client base.     

Acknowledgement and Thanks 

I would like to acknowledge the work and 
ongoing commitment of the Board over many 
years to Welfare Rights & Advocacy Service. It 
is pleasing that all but one of our Board 
members will stand for another term 
consolidating on the work undertaken over 
recent years.  

Welfare Rights & Advocacy Service has 
maintained a stable staff over many years. I 
would like to thank Paul Harrison for his long 
service and his work with and for tenants for 
the last decade whilst he has worked at the 
service. Fortunately he remains working in 
the community legal sector and we wish Paul 
well for the future.     

As always I need to acknowledge the untiring 
work undertaken by the staff and volunteers 
of the service.  It is no different this year as 
they work to assist the clients who access the 
service for help with their Centrelink or 
tenancy issue.   

 

Kate Beaumont 

Executive Officer 
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Treasurer’s Report 

I am pleased to present the 2017-2018 audited Special Purpose Financial Report.  Australian 

Audit conducted our financial audit and confirmed that we have fulfilled all legislated 

responsibilities.  The Board remained diligent in its review of the service’s finances whilst 

executing the strategic plan.  

The Operating surplus for the year before Capital Grants and Other Comprehensive income 

amounted to $6,056. Our core income for services for the year was $480,240 and was 

received from:  

 the Commonwealth and State Attorney General’s Department (CLSP – Welfare Rights 

Contract);  

 the Department of Mines, Industry Regulation and Safety (Tenancy Advice and 

Education Program Contract); and  

 the Legal Contributions Trust Replacement from the Department of Justice (LCT – Youth 

Welfare Rights Project).  

LCT Replacement and CLSP funding remained at similar levels as the prior year with a slight 

increase in the CLSP SACS wage supplementation.  Reduction in funding from the 

Department of Mines, Industry Regulation and Safety took full effect with the prior year 

only having 6 months at the reduced funding level. Due to the funding reduction the full-

time tenancy service was reduced to 0.8 FTE for the remainder of the contract. 

Of the surplus for the year $2,770 was allocated to the service’s redundancy reserve.  On 

recommendation from Australian Audit, the Board has agreed to account for our property at 

revalued amount and a surplus of $790,000 was included in Other Comprehensive income 

for the year. This is a change in accounting policy as previously the property was accounted 

for at historical cost less accumulated depreciation. The value of the property on the 

Balance Sheet now reflects its Fair Value and is in line with our obligations under the 

Associations Incorporation Act 2015. 

At the end of the financial year the service had cash of $482,000and a net assets position of 

$1.3 million (which includes $790,000 gain on re-valuation of our property). 

The service’s strong net assets and cash position provides a strong basis whilst the Board 

continues to actively pursue opportunities relating to future sustainability. 

 

Cindy Labuschagne 
Treasurer 
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